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Compliance table

Performance indicators - GRI (G3) Sustainability Reporting Guidelines Page reference Extent UN mechanisms

Social performance: labour practices indicators

Aspect: Employment

| Total workforce by employment type, employment contract and region 29, cover m
I Total number and rate of employee turnover by age group, gender and region 74 m
Benefits provided to full time employees that are not provided to temporary or part-time employees, by major
LAS operations E

Aspect: Labour management relations

[W.V:] Percentage of employees covered by collective bargaining agreements 74 m ﬂ
[W.X] Minimum notice period(s) regarding operational changes, including whether it is specified in collective agreements 74 m E’
Aspect: Occupational health and safety I I I
LAG Percentage of total workforce represented in formal joint management-worker health and safety committees that 60.62. 63 m n
help monitor and advise on occupational health and safety programmes C
| Rates of injury, occupational diseases, lost days and absenteeism and number of work-related fatalities by region 60, 65, 69, OFR m n
I:du.ce.itlon, training, .counsellmg, preven.uon an.d rlsk.—control programmes in place to assist workforce members, their 62, 67, 68,69 m n
families or community members regarding serious diseases
| Health and safety topics covered in formal agreements with trade unions 63, 68 m 1]
Aspect: Training and education
[W.NIY] Average hours of training per year per employee by employee category
LA Prolgrammeg for skxll§ managemem. and lifelong learning that support the continued employability of employees and 74,79, 80 m
assist them in i career endings
[W.yF] Percentage of employees receiving regular performance and career development reviews 79 m
Aspect: Diversity and equal opportunity
LA13 Cciamp‘osm(‘m ofgmemancg bodies anq br‘eakdown\oi. employees per category according to gender, age group, 75.76 m ﬂ
minority group membership and other indicators of diversity
(W.YE Ratio of basic salary of men to women by employee category 76 m ﬂ

Social performance: human rights indicators

Aspect: Investment and procurement practices

|m Percentage and lola} number ol‘.signiﬂcanl investment agreements that include human rights clauses or that have 46 ED n E
undergone human rights screening
Im Percentage of significant suppliers and contractors that have undergone screening on human rights and actions taken 16, 46, 54 m n E
HR3 Total hours _of eml_aloyee training on policies and proc;dures concerning aspects of human rights that are relevant to 74 I:D 1] 2]
operations, including the percentage of employees trained
Aspect: Non-discrimination
ERA Total number of incidents of discrimination and actions taken 74 m 11]2] 6]
| Aspect: Freedom of association and collective bargaining
m Structure including main divisions, operating companies, subsidiaries, joint ventures 74 I:D m
Aspect: Child labour
Operations identified as having significant risk for incidents of child labour and measures taken to contribute to the
m e]]ijminatiun of child labour o “ m n B E
Aspect: Forced and compulsory labour
l(())pt;reateiﬁnmshilczll?ollilﬁ:;lgsria;g;gc(s)iflrlxjiuﬁlzzlz}t/ giasé(()i):‘ incidents of forced or compulsory labour and measures to contribute 74 m n E n
| Aspect: Security practices
Im Personnel trained in the organisation’s policies or procedures concerning aspects of human rights 46, 74 ED n E
| Aspect: Indigenous rights I I I
m Total number of incidents of violations involving rights of indigenous people and actions taken 86 m n E

Social performance: society performance indicators

Aspect: Community

m Nature, scope, and effectivengss ofau‘y Programlne.s.and practices that assess and manage the impacts of operations on |27, 34, 41, 84, 86, m n E
communities, including entering, operating, and exiting 87,88
Aspect: Corruption

m Percentage and total number of business units analysed for risks related to corruption 49 m

| Percentage of employees trained in organisation’s anti-corruption policies and procedures 49 m

Im Actions taken in response to incidents of corruption 49 D:I

| Aspect: Public policy

I Public policy positions and participation in public policy development and lobbying 27,34,49 m

Im Total value of financial and in-kind contributions to political parties, politicians, and related institutions by country 49 m

Anti-competitive behaviour

BloJ4 Total number of legal actions for anti-competitive behaviour, anti-trust, and monopoly practices and their outcomes 49

Compliance

B

49, 100

m Monetary value of significant fines and total number of non-monetary sanctions for non-compliance with laws
and regulations
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Social performance: product responsibility indicators

Aspect: Customer health and safety

[Wi¥l Life cycle stages in which health and safety impacts of products/services are assessed for improvement

m Total number of incidents of non-compliance with regulations and voluntary codes concerning health and safety
impacts of products/services

Aspect: Products and services labelling

EE Type of product and service information required by procedures and percentage of significant products and services
subject to such information requirements

|m Total number of incidents of non-compliance with regulations and voluntary codes concerning product and service
information and labelling, by type of outcomes

Ilm Practices related to customer satisfaction, including results of surveys measuring customer satisfaction

| Aspect: Marketing communications

Iﬁm Programmes for adherence to laws, standards and voluntary codes related to marketing communications

I Number of incidents of non-compliance with regulations and voluntary codes concerning marketing communications

| Aspect: Customer privacy

{3t} Total number of substantiated complaints regarding breaches of customer privacy and losses of customer data

Aspect: Compliance

Monetary value of significant fines for non-compliance with laws and regulations concerning the provision and
use of products and services

Performance indicators - Mining and Metals Sector Supplement

Identify those sites where the local economic contribution and development impact is of particular significance and
interest to stakeholders and outline policies with respect to assessing this contribution.

8,27,29,31

Value added disaggregated to country level 26,29, 31, 34, 39

The number/percentage of sites identified as requiring biodiversity management plans and the number/percentage of
sites with plans in place

85,107

Percentage of product(s) derived from secondary materials n/a
Describe policies for assessing the eco-efficiency and sustainability attributes of products (e.g. recyclability, material
use, energy use, toxicity etc.)

Describe approach to management of overburden, rock, tailings and sludges/residues including: assessment of risks;
structural stability of storage facilities; metal leaching; and hazardous properties

100, 118

118

resolve the incidents and their outcomes

m Describe programmes in which the reporting organisation has been involved that addressed artisanal and small-scale 89
mining (ASM) within company areas of operation

Describe resettlement policies and activities 88

Number or percentage of operations with closure plans, covering social, environmental and economic aspects.
WULIY Describe company policy, stakeholder engagement processes, frequency of plan review and amount and type of
financial provisions for closure

Describe process for identifying local communities’ land and customary rights, including those of indigenous peoples
and grievance mechanisms used to resolve any disputes

Describe approach to identifying, preparing for and responding to emergency situations affecting employees,
communities or the environment

|Em
|

New cases of occupational disease by type and programmes to prevent occupational disease

o
(A
[RE]
[RE]
(a
(a
(a
| Describe significant incidents affecting communities during the reporting period and grievance mechanisms used to 87,88 m n ﬂ
[RE]
[RE]
(A
RE]
(a
[RE]

Performance indicators - Reporting Guidance on HIV/AIDS

Indicator gl Describe the organisation’s HIV/AIDS policy 5,69, 136
Indicator i Describe the overall strategy for managing the HIV/AIDS risk 68
Indicator k] Describe preparedness and contingency planning in anticipation of expected impacts 68

Good governance

Indicator .. Describe how your organisation monitors its progress and reports in terms of Indicators 1-3 68, 71

DIRRRIE
| ] | =] ) ) ) ) -

Indicator [ Describe how the organisation involves stakeholders in the formulation of policy, strategy and implementation 67

Measurement, monitoring and evaluation

(orkfure.sevi provides, communitic, aree consumers st soplirg o570 [
I Report current HIV/AIDS-associated costs and losses to the organisation 72 E:l
I Indicate total assumed future HIV/AIDS-associated costs /losses 72 ﬂ:l
I Workplace conditions and HIV/AIDS management

whi ey it s workplace emonment espectflof i and gl e 5T N
IGLILE Il Indicate total allocated budget dedicated to HIV/AIDS programmes per annum 72,92 ED
I Depth, quality and sustainability of programmes

I Detail the organisation’s Voluntary Counselling and Testing (VCT) programme 71 E]
I Describe other support and counselling programmes and measures 63,70,71,93 E:I
I Describe the organisation’s HIV/AIDS education and training programmes 67,71 E:I
I Describe the organisation’s condom and femidom distribution programme 71 E:I
| Describe 't}.le organisatiqn‘s genefal health care and wellness provision for employees (and/or ex-employees) and 69 D:I

their families with specific mention of STD-treatment for those AIDS sick
I Describe additional benefits and support for employees sick, dying or deceased from AIDS-related conditions 69 ED
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Our Principles

Three guiding Principles define the way we
do business, inform our understanding of
what is right and wrong, and describe what is
important to us. These are supported by an
extended set of specific Principles that cover
the economic, ethics, employees, community
and environment aspects of our activities.

Sustainable development
through partnership

The Family of Companies is committed

to operating in accordance with national
legislation and towards the goal of
sustainable development. This means
ensuring that we consider and take
responsibility for the longer term economic,
social and environmental implications of
the decisions we make today — not only for
our own business but also for the broader
societies in which we operate. We will

work with our partners in government to
ensure that diamonds, a finite resource,

are transformed into economic wealth and
improved quality of life and wellbeing for all
those stakeholders touched by our business
along the diamond pipeline.

Diamond dreams and development

We will work to address the poverty and
socio-economic deprivation that affects
many of the communities where we operate.
We will work with African governments to
help realise their long term visions and,
through education, training and shared
decision making, to ensure the success of
programmes that help build the capabilities
of their citizens. In particular, we will

partner with our stakeholders to address
the priority of HIV/AIDS. We will also work
meticulously through the Kimberley Process,
the industry’s system of warranties, and our
Principles to ensure conflict diamonds are
eliminated from world diamond flows.

Accountability and “living up
to diamonds”

The Principles Assurance Programme
translates our Principles into practice

and provides a framework for measuring
continuous improvement in performance
over time. Through peer review across the
Family of Companies, we will help each
other achieve this goal. The implementation,
monitoring and reporting of these Principles
through the Assurance Programme,
including a willingness to open up our
performance to third party scrutiny, will
ensure that our stakeholders are able to rely
on our high standards and know that we are
“living up to diamonds”.

Economics

* Long term wealth creation through
investment in economic development and
delivery of enhanced shareholder value

Transparency in financial payments to
governments and relevant and meaningful
reporting

Local procurement and capacity building
that contributes to local and national
development goals

Strong relationships with government
and constructive participation in policy
dialogue relating to mineral development
plans

No political donations to individuals but
legitimate support for the democratic
process in emerging multi-party
democracies in Africa, guided by policy
criteria that, on the basis of disclosure,
allow exceptional political donations to
eligible registered political parties

Impact assessment, monitoring and
management strategies that are
comprehensive, involve those affected
by our activities and are regularly
undertaken, including prior to new
projects and mine closure

Ethics

» Good corporate governance and high
ethical standards in compliance with
legislation and relevant codes of practice,
including the UN Global Compact and
other UN, OECD and industry agreements

Free and fair competition and compliance
with national and regional competition/
antitrust legislation

Disclosure of transactions and
relationships that could reasonably be
expected to give rise to illegalities or
conflicts of interest

Anti-corruption programmes that reject
giving or accepting bribes and that
require the disclosure of facilitation
payments

Zero tolerance for money laundering
plus an active commitment to combat the
financing of terrorism

Compliance with privacy and data
protection legislation relating to
employees, partners, Sightholders and
customers

Risk mitigation relating to consumer
confidence in the diamond pipeline
through audited adherence to the DTC
Diamond Best Practice Principles and
the “system of warranties”, as well as
audited adherence to, and support for,
the Kimberley Process to prevent conflict
diamonds

Transparent relationships with consumers
based on adherence by the DTC and its
Sightholders to the accurate description
of diamonds, the full disclosure of any
treatments to diamonds and full disclosure
in respect of synthetics and simulants

» Respecting the fundamental rights of
all peoples as outlined in the Universal
Declaration of Human Rights, ensuring
there is no complicity if others infringe
the rights of our employees or local
communities

Recognising and respecting the legal
authority of governments in the countries
in which we operate, we believe that

we have the right and the responsibility
to make our position known to them on
any matters that affect our employees,
shareholders, Sightholders, customers or
local communities

Employees

» Compliance with the core labour standards
of the International Labour Organization
including freedom of association, the right
to collective bargaining, non-discrimination
and the responsible prevention of child
labour and forced labour within our sphere
of influence

The highest security and human rights
standards for employees at our operations
and in our exploration activities, ensuring
our security services, or those sub-
contracted by us, do not violate the
human rights of our employees or local
communities

The integration of best practice safety
and occupational hygiene standards into
planning and management systems to
enable a supportive and accident-free
safety culture

Employee health and wellbeing rooted in
the moral obligation to “do no harm” and
help prevent ill health

Comprehensive HIV/AIDS management
programmes in our principal operations
where the need exists, and can be
provided for in a responsible and
sustainable manner, for employees and
their life partners based on the principles
of education and prevention, care,
confidential treatment and support

The promotion of diversity and
inclusiveness; and, in line with our

Values, developing the human potential

of employees, promoting respect and
reciprocity in working relationships and
harnessing the richness of different ideas,
cultures and perspectives to enable us

to better serve the markets and producer
countries in which we operate

Community

« Lasting positive contributions to local
community livelihoods during and beyond
the lifetime of our mines

» Respecting the cultural integrity of all
peoples, their spiritual and religious
beliefs, their traditions and their traditional
knowledge systems



* Respecting community governance and
a community’s rights to consultation
with a view to securing their free, prior
and informed consent for any significant
operations that have substantial impact on
on their interests and livelihoods

Treating neighbours with understanding
and dignity, taking seriously the issues that
concern them to ensure that our operations
neither prejudice nor infringe on their rights
or interests

Sensitive to the difficulties encountered
by some indigenous or tribal minorities
and other vulnerable populations in the
areas in which we operate, we aim to be
responsive to their needs and concerns

Stakeholder dialogue to ensure that
concerns are treated with respect, actions
are taken to address concerns, and that
meaningful reporting is undertaken in the
public domain

Social investment programmes to alleviate
poverty and address socio-economic
deprivation through capacity building and
enterprise development, harnessing the
passion of employees to “show we care”

Partnering with relevant stakeholders
where we can to deliver or support
comprehensive community health
management programmes and facilities,
such as those for HIV/AIDS, including

a focus on prevention and access to
treatment as well as on vulnerable groups
such as women and children

Partnerships to help transform small-

scale informal diamond digging activities,
where feasible, into flourishing sustainable
businesses that benefit diggers and

their families by alleviating poverty and
accelerating sustainable socio-economic
development around diamond mining areas

Environment

« Proficient and responsible environmental
management integrated into all
aspects of the business and supported
by management systems, impact
assessments and risk management
programmes

Responding proactively to emerging
societal concerns by developing
systematic ways to prevent or minimise the
negative impacts of our operations

Efficient use and management of energy
resources and emissions that contribute to
climate change, and the use of market-
based emission reduction mechanisms
where appropriate

Stewardship of terrestrial and aquatic
ecosystems, and of resources on land that
we own, lease or manage

Programmes to conserve biodiversity,
protect endangered fauna and flora
and promote sustainable use of

the ecosystems that we manage in
partnership with, and for the shared
benefit of, our stakeholders

Extended contacts

Cover caption (from left): Tshepo Malebatsi
and Randy Mokoti at the Diamond Trading
Company office in Kimberley, South Africa

Angola

De Beers Angola Holdings
Caixa Postal n°® 4031
Luanda

Tel: +244 (0) 222 63 8800
Fax: +244 (0) 222 63 8801

Botswana

De Beers Botswana
Private Bag 00380
Gaborone

Tel: +267 (0) 390 2991
Fax: +267 (0) 390 2990

De Beers Prospecting Botswana
PO Box 404331

Gaborone

Tel: +267 (0) 391 9962

Fax: +267 (0) 395 9106

Debswana Diamond Company
PO Box 329

Gaborone

Tel: +267 (0) 361 4200

Fax: +267 (0) 395 2941/6110

Diamond Trading Company Botswana
Private Bag 0074

Gaborone

Tel: +267 (0) 364 9000

Fax: +267 (0) 364 9999

Canada

De Beers Canada

Toronto Office, Suite 300
65 Overlea Boulevard
Toronto, M4H 1P1, Ontario
Tel: +1 (0) 416 645 1710
Fax: +1 (0) 416 429 2462

India

De Beers India

Advanced Business Centre

83 Maker Chambers VI

Nariman Point, 400 021, Mumbai
Tel: +91 (0) 22 2283 2971/27
Fax: +91 (0) 22 2283 2823

Luxembourg

De Beers Société Anonyme
BP591, L-2014 Luxembourg
Tel: +352 (0) 264 8711

Fax: +352 (0) 264 871 303
Namibia

De Beers Namibia

PO Box 23132, Windhoek, 9000
Tel: +264 (0) 61 204 3444

Fax: +264 (0) 61 204 3445

Namdeb

PO Box 1906, Windhoek, 9000
Tel: +264 (0) 61 204 3333
Fax: +264 (0) 61 204 3334

Namibia Diamond Trading Company
PO Box 23316, Windhoek, 9000

Tel: +264 (0) 61 204 3222

Fax: +264 (0) 61 204 3263

Russian Federation

De Beers Société Anonyme

Suite 1240, Ducat Place llI

6 Gasheka Street, 125047, Moscow
Tel: +7 (0) 495 589 1070

Fax: +7 (0) 495 589 1071

South Africa

De Beers Consolidated Mines
PO Box 616

Kimberley, 8300

Tel: +27 (0) 53 839 4111

Fax: +27 (0) 53 839 4210

Tanzania

Williamson Diamonds

PO Box 9470, Dar es Salaam
Tel: +255 (0) 28 276 3872
Fax: +255 (0) 28 276 2965

United Kingdom

Diamond Trading Company
17 Charterhouse Street
London, ECIN 6RA

Tel: +44 (0) 20 7404 4444
Fax: +44 (0) 20 7831 0663

Environmental information

Printed on Revive 50:50 made from 25%
de-inked post consumer waste, 25% pre-
consumer waste and 50% virgin fibre. All
pulps are Elemental Chlorine Free and the
manufacturing mill is ISO 14001 certified.
Use of the Forest Stewardship Council
(FSC) logo identifies products that contain
wood from well-managed forests certified
in accordance with FSC rules.

Mixed Sources

Product group from well-managed
forests and other controlled sources
www.fsc.org Cert no. SA-COC-1487
© 1996 Forest Stewardship Council

FSC
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General enquiries

De Beers Corporate Headquarters
Private Bag X01

Southdale 2135

South Africa

Email: info@debeersgroup.com
Telephone: +27 (0) 11 374 7000
Fax: +27 (0) 11 374 7700

www.debeersgroup.com





